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GB 40/60-Cup (9/14 L) Rice Cooker 
Operation Manual – Original (2)

FR Cuiseur pour le riz de 40/60 tasses (9/14 L) 
Manuel d’utilisation (6)

ES Arrocera para 40/60 tazas (9/14 L) 
Manual de Operación (10)

PT Panela de Cozer Arroz para 40/60 Copos (9/14 L) 
Manual do Utilizador (14)

IT Cuociriso da 40/60 tazze (9/14 L) 
Manuale per il funzionamento (18)

DE Reiskocher (40/60 Messbecher bzw. 9/14 l) 
Bedienungsanleitung (22)

NL 40/60-kop (9/14 L) Rijstkoker 
Gebruiksaanwijzing (26)

DK Riskoger til 9,5/14,2 l ris 
Betjeningsveijledning (30)

SE 40/60-koppars (9,5/14,2 liter) riskokare 
Bruksanvisning (34)

NO Riskoker for 40/60 kopper (9,5/14,2 liter) 
Brukerhåndbok (38)

GR Βραστήρας ρυζιού για 40/60 μερίδες (9-14 λίτρα)
 (42)

RU Рисаварка на 40-60 чашек (9-14 л.) 
 (46)

TU 9/14 Litre Pilav Makinesi 
 (50)

CN  杯  容量的电饭煲 
 (54)

KR  
 (58)

SA  
 (65) 

37540-CE (TYPE GR04),  
37560R-CE (TYPE GR05) Series

For more                                      visit www.commercial.hamiltonbeach.comGood Thinking®
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IMPORTANT SAFETY INSTRUCTIONS
WARNING – When using electrical appliances, basic safety precautions should be 
followed, including the following:

• Read the Operation Manual before using 
rice cooker. Keep Operation Manual 
handy. 

• Before first use, wash cooking pot and 
removable lid in hot, soapy water. Do 
NOT place in dishwasher.

• Plug into a grounded outlet.
• Do not remove ground.
• Do not use an adapter.
• Do not use an extension cord.
• Disconnect power before cleaning or 

servicing.
• This appliance is not intended for use 

by persons (including children) with 
reduced physical, sensory, or mental 
capabilities, or lack of experience and 
knowledge, unless they are closely 
supervised and instructed concerning 
use of the appliance by a person 
responsible for their safety.

• Close supervision is necessary when 
any appliance is used by or near 
children. Children should be supervised 
to ensure that they do not play with  
the appliance.

• Do not touch hot surfaces. Use handles 
or knobs. Use pot holders when 
removing hot containers.

• To reduce risk of personal injury, unplug 
cord from outlet when not in use, and 
before putting on or taking off parts. 

• Unplug the rice cooker and inspect 
the power cord insulation for cracks 
on a weekly basis. Refer to “Technical 
Services” for repair or replacement. 

• To protect against electrical shock, do 
not immerse cord, plug, or base in water 
or any other liquid.

• The use of accessory attachments 
not recommended by the appliance 
manufacturer may cause injuries.

• Do not use outdoors.

• Do not let cord hang over edge of table 
or counter, or touch hot surfaces.

• Do not place on or near a hot gas or 
electric burner, or in a heated oven.

• Extreme caution must be used when 
moving an appliance containing hot 
food, water, or other hot liquids. Do 
not use lid handle to carry cooker when 
contents are hot.

• To disconnect, make sure the cook 
switch is pushed up to the “up” 
position; then remove plug from wall 
outlet.

• Do not use appliance for other than 
intended use.

• Lift and open cover carefully to avoid 
scalding, and allow water to drip into 
the cooker.

• WARNING! Risk of electric shock. Cook 
only in removable container.

• Do not place the unit directly under 
cabinets when operating as this product 
produces large amounts of steam. 
Avoid reaching over the product when 
operating. 

• Do not operate any appliance with 
a damaged cord or plug or after the 
appliance malfunctions, or is dropped or 
damaged in any manner. If the supply 
cord of this appliance is damaged, it 
must be replaced by the manufacturer 
or its service agent or a similar qualified 
person. Refer to “Technical Services” for 
instructions on examination, repair, or 
electrical or mechanical adjustment.

• UK ONLY: If fitted with a non-rewirable 
U.K. plug, the 13 amp fuse approved by 
ASTA to be B.S. 1362 must be used. If 
you need a replacement fuse carrier, it 
must be replaced with the same colour 
coded carrier with the same markings. 
Fuse covers and carriers can be 
obtained from approved service agents.

– SAVE THESE IN STRUC TIONS –

Rice Cooker Safety GB
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Sanitizing
The sanitizing solution should consist of 1 
Tablespoon (15 ml) of bleach per 1 gallon (3.8 
liters) of clean, cool water (60°F/16°C) mixed 
according to the instructions on the bleach. 
1. Immerse cooking pot, removable lid, rice 

paddle, and measuring cup in sanitizing 
solution for 2 minutes.

2. Allow to air dry.
3. Wipe down all areas of inner lid with a clean 

paper towel and sanitizing solution. 
4. Rinse with clean water before using.

Recycling the Product at the End of Its Service Life
The wheeled bin symbol marked on this appliance signifies that this appliance should be taken over by 
a selective collection system conforming to the Guideline 2002/96/EC (WEEE) so that it can be either 
recycled or dismantled in order to reduce any impact to the environment. The user is responsible 
for returning the product to the appropriate collection facility, as specified by your local code. For 
additional information regarding applicable local laws, please contact the municipal facility and/or local 
distributor.

Electrical Shock Hazard
Disconnect power before 
cleaning base.
Failure to follow these 
instructions can result in  
death or electrical shock.

Electrical Shock Hazard
Plug into a grounded outlet.
Do not remove ground.
Do not use an adapter.
Do not use an extension cord.
Failure to follow these instructions can 
result in death, fire, or electrical shock.

Electrical Shock Hazard
Cook only in removable cooking pot.
Never place water or food directly into 
base.
Failure to follow these instructions can 
result in death, fire, or electrical shock.

Burn Hazard
Never use lid handle to carry cooker 
when contents are hot.
Failure to follow these instructions can 
result in burns or serious injury.

Technical Services
For assistance or replacement parts, call our 

Technical Services number:  
866-285-1087 or +910-693-4277

www.commercial.hamiltonbeach.com

This appliance is intended for professional use and should be used by trained and qualified personnel 
only.

The EC declaration of conformity for this appliance is available in the Technical Support section 
of our website www.commercial.hamiltonbeach.com.

FOR COMMERCIAL USE ONLY
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Parts and Features

Carry Handle

Base

Carry Handle

Removable  
Inner Lid  
(see cleaning section for  
removal instructions)

Lid-Release 
Button

Outer Lid

Rice Paddle

37540-CE SERIES

40-Cup (9.5 L) Rice Cooker 
Control Panel

POWER and WARM 
Indicator Lights

Cook Switch

Removable  
Cooking  
Pot

Gasket

Plastic Rice-Measurer

Collector Cup

37560R-CE SERIES

60-Cup (14.2 L) Rice Cooker 
Control Panel

COOK and WARM 
Indicator Lights

Cook Switch
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Troubleshooting Guide
Problem . . . Solution . . .

Cooker doesn’t 
turn on.

• Cooker is not plugged in. Make sure rice cooker is plugged into a properly operating 
electrical outlet.

Rice is not 
cooked.

• Not enough water/cooking liquid. See Rice Cooking Chart for more information.
• Carefully place cooking pot straight down in base. Make sure cooking pot is securely 

seated by rotating the pot left and right. NOTE: If cooking pot is bent or warped, it will 
not seat properly in base and, therefore, will not cook rice correctly. To replace cooking 
pot, call the toll-free customer assistance number listed on page 3 of this guide.

Rice is mushy. • Too much liquid added to cooking pot. Reduce liquid.

TIPS:
• Cook times and water levels will vary with other varieties of rice.
• The most important detail when cooking rice is the ratio of rice to water. Please refer to rice package 

directions.
• To prevent overflow and/or overheating, do not exceed the Max Fill line when both rice and water are 

added to cooking pot.
• When cooking oatmeal, grits, polenta, or macaroni, do not fill more than halfway since contents will 

expand and could boil over.
• Brown rice takes more water to cook and cooking time is longer.

NOTE: Clean rice cooker after each use to prevent the accumulation of dirt and debris. Sanitize daily.

37540-CE
SERIES
40-CUP 
(9.5 L)

37560R-CE
SERIES
60-CUP 
(14.2 L)

STEP 1 
UNCOOKED  
WHITE RICE 

STEP 2 
FILL WATER  
TO LINE ON 

COOKING POT

YIELD 
(Standard 8-oz 
Dry Measure 

Cup)

APPROXIMATE 
COOK TIME 

40-CUP 
(9.5 L)

APPROXIMATE 
COOK TIME 

60-CUP 
(14.2 L)

40-CUP 
(9.5 L)

60-CUP 
(14.2 L)

X 5 NA 10 Cups
(2.4 L) 20–25 Minutes NA

X X  10 10 20 Cups
(4.7 L) 25–30 Minutes 25–30 Minutes

X X   15 15 30 Cups
(7.1 L) 30–35 Minutes 25–30 Minutes

X X    20 20 40 Cups
(9.5 L) 35–40 Minutes 30–35 Minutes

X     NA 25 50 Cups
(11.8 L) NA 40–45 Minutes

X      NA 30 60 Cups
(14.2 L) NA 45–50 Minutes

66
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